
l;gfd+unl:yt g]kfn jfo';]jf lgudsf] 

pkof]uljxLg cj:yfdf /x]sf] hUUffdf ax'jifL{o 
of]hgf cGtu{t lgdf{0f ul/g] lgudsf] s]Gb|Lo 

sfof{no ejg;lxt lgudnfO{ cfjZos  

kg]{ kfls{ª:yn tyf cGo ;+/rgf 
lgdf{0f:ynsf] dfggLo >L ;+:s[lt, ko{6g 

tyf gful/s p8\8og dGqL ;'bg  

ls/ftLHo"af6 e"ldk"hg Pjd\ lznfGof; 

sfo{ ;DkGg eof] . pQm cj;/df lgud 

;~rfns ;ldlt ;b:o >L lszf]/ k|wfg,  
al/i7 SofK6]g >L ;'lw/ zd;]/ /fO{, >L 

cd[tdfg >]i7, lgud Joj:yfkgsf pRrkb:y 
kbflwsf/Lx¿;lxt lgudsf sd{rf/Lx¿ 
tyf ljleGg ldl8of / ;~rf/dfWodsf  

kqsf/x¿sf] pT;fxk"0f{ pkl:ylt lyof] . 

pQm cj;/df cfkm\gf] dGtJo /fVg'x'Fb} dfggLo 

dGqLHo"n] lgud cGt/f{li6«o hutdf lrgfpg] b]zsf] d'xf/ ePsfn]  
lgudnfO{ /fd|f] agfpg'kg]{df hf]8 lbg'eof] . pxfFn] eGg'eof], 
…‘dnfO{ nfU5 ;fFRr} xfd|f] lgud uf}/jsf] ljifo aGg]5 .  

;a}n] Odfgbf/ eP/ nfuf}F . Ps jif{ ;a}n] OdfGbf/ xf]cf}F . 
o;n] lbg] kl/0ffdaf6 xfdL cs}{ 7fpFdf k'U5f}F . xfd|f] b]zsf] 

cg'xf/, ?k} egf}F cGt/f{li6«o hutdf b]vfpg] lgud xf] .Ú 
;fy}, lgudsf] lxt clej[l4sf lglDt ul/g] h'g;'s} /rgfTds 
sfo{df cfkm\gf] ;fy ;xof]u ;j{bf /xg] k|ltj4tf ;d]t 

bf]xf]¥ofpFb} eGg'eof], …lgudnfO{ /fd|f] agfpg'k5{ eGg] d]/f] dfq}  
xf]Og, jt{dfg k|wfgdGqLsf] klg ;kgf xf] . h;n] xfd|f] /fli6«o 

Wjhf af]s]/ ;+;f/e/ hfg] u5{, h;n] xfd|f] Oltxf; / jt{dfg 
uf}/jnfO{ k|:t't ug]{ ub{5 .Ú ;f]xL cj;/df lgud ;~rfns ;ldlt 
;b:o >L lszf]/ k|wfgn] lgudsf] Jofj;flos lxt / ;DklQsf] 

plrt pkof]u tyf Joj:yfkgdf ;~rfns ;ldltaf6 ;w}+ ;xof]u 
/ ;dy{g /xg] s'/f JoQm ug{'eof] .

lgudsf] gof“ s]Gb|Lo sfof{no ejgsf] e"ldk"hg ;DkGg
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pQm ;df/f]xdf af]Ng'x'Fb} lgudsf sfo{sf/L cWoIf >L o'a/fh clwsf/Ln] 

pkof]uljxLg cj:yfdf /x]sf] lgudsf] sl/j k}+lt; /f]kgL If]qkmndf  
km}lnPsf] pQm hUufdf tfn's dGqfno tyf ;/f]sf/jfnf  

lgsfox¿;Fusf] ;DfGjodf g]kfnsf] df}lnstf emNsg] u/L 
cTofw'lgs / ;'ljwfo'Qm P]ltxfl;s s]Gb|Lo sfof{no ejg tyf 
ef}lts ;+/rgf lgdf{0f ul/g] atfpg'eof] . To;}u/L, lgudsf 
cGo t]O{; :yfgdf /x]sf ef}lts ;+/rgfx¿sf] lj:t[t cWoog 

u/L ;+/If0f ug]{ / lgudsf] cfDbfgL a[l4 x'g] u/L /0fgLlts  

Joj:yfkg ul/g] ;d]t atfpg' eof] . sfo{sf/L cWoIf >L 
clwsf/Ln] ;f] sfo{df dfggLo dGqLHo"af6 P]ltxfl;s /  
k|]/0ffbfoL e"ldsf /x]sf] atfpFb} xfn s]Gb|Lo sfof{no ejg 
/x]sf] Go'/f]8sf] hUufsf] Joj;flos pkof]u ug]{ ;a}sf] ;kgf  

adf]lhd oyfzL3| ;f] ;kgf k"/f ug]{ k|ltjåtf ;d]t JoQm ug{'eof] . 
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lqe'jg cGt/f{li6«o ljdfg:yndf ;'?jftL r/0fdf g]kfn jfo';]jf 
lgudn] cfkm\gf] p8fg cfkm}F …XofG8nÚ ug]{ k|of]hgn] …;]Nkm 
u|fp08 XofG8lnËÚ sfo{ cf/De u/]sf] lyof] . ;doqmddf lgudn] 
…u|fp08 XofG8lnËÚ -e"ld:y sfo{_ nfO{ Jofj;flos t'NofO{ 
g]kfndf p8fg eg]{ cGo jfo';]jfx¿ ;d]tnfO{ …u|fp08 XofG8lnËÚ 
;]jf k|bfg ug{ yfNof] . g]kfn gful/s p8\8og k|flws/0fsf] 
lgodfjnL @)%* cg'?k lgudnfO{ la=;+= @)^! Dff …;]Nkm u|fp08 
XofG8lnËÚ tyf …Jofj;flos u|fp08 XofG8lnËÚ cg'dlt k|df0f 
kq k|bfg u/]sf] xf] / k|flws/0f;Fu ePsf] kl5Nnf] ;Demf}tf 
cg';f/ lgudn] …;]Nkm u|fp08 XofG8lnËÚ tyf …Jofj;flos 
u|fp08 XofG8lnËÚ ;]jf ;~rfng ug]{ Dofb ;g\ @)@^ sf] 
km]a|'c/L;Dd /x]sf] 5 . 

lqe'jg cGt/f{li6«o ljdfg:yndf lgudn] :t/Lo e"ld:y ;]jf 
lg/Gt/ ?kdf k|bfg ub}{ cfO/x]sf] 5 . ;g\ @)!^ b]lv lgudn] 
Ground Handling Safety ;DaGwL Audit u/fO{ cfkm\gf] ;]jfnfO{ 
cGt/f{li6«o :t/sf] ;]jfdf dfkg u/]sf] 5 . ljutdf lgudsf] …
u|fp08 XofG8lnËÚ ;]jfsf] Load Control (LOD), Passenger and 
Baggage Handling (PAB), Aircraft Handling and Loading 
(HDL), Organization and Management (ORM), Aircraft 
Ground Movement (AGM) df ISAGO Certified (IATA Safety 
Audit for Ground Operations) ePsf]df xfn Cargo Handling 
;lxt …u|fp08 XofG8lnËÚsf ;a} If]qx¿df ISAGO Certified 
ePsf] 5 . IATA (International Air Transport Association) n] 
cfjlws ?kdf Inspection u/L x/]s b'O{–b'O{ jif{df x'g] ISAGO 
Audit af6 lgwf{l/t dfkb08 k"/f u/]df dfq ISAGO Certificate 
k|bfg ug]{ k|fjwfg /x]sf] 5 . 

o;} ;Gbe{df yfO{ Po/j]hn] g]kfndf p8fg cf/De u/]b]lv g} 
lqe'jg cGt/f{li6«o ljdfg:yndf cfkm\gf ;Dk"0f{ p8fgsf] …u|fp08 
XofG8lnËÚ sfo{ pm :jo+n] ub}{ -cyf{t\, …;]Nkm XofG8lnËÚ ub}{_ 
cfPsf]df pQm Po/j]hn] …;]Nkm XofG8lnËÚ 5f]8]/ g]kfn jfo';]jf 
lgud;Fu ISAGO Certified …u|fp08 XofG8lnËÚ ;]jf lng] ePsf] 
5 . @( cS6f]a/ @)@# df ;Demf}tf eO{ yfO{ Po/j]hn] lguddfkm{t\ 
…u|fp08 XofG8lnËÚ ;]jf lng cf/De ul/;s]sf] 5 . o;} 
;Gbe{df lqe'jg cGt/f{li6«o ljdfg:yndf yfO{ Po/j]h;Fu df}h'b 
/x]sf *) yfg …u|fp08 XofG8lnËÚ pks/0fx¿ ;d]t g]kfn 
;/sf/sf] :jLs[ltdf lgudsf] :jfldTjdf /xg] u/L :jfldTj 
x:tfGt/0f ;Demf}tf ;d]t ;DkGg ePsf] 5 .

lgudn] lgwf{l/t dfkb08 k"/f u/]/ k|bfg ug]{ u/]sf] e"ld:y ;]jf 
cGt/f{li6«o :t/sf] /x]sf] lglj{jfb xf] . oxL ;Gbe{df cGt/f{li6«o 
:t/sf] e"ld:y ;]jf k|bfg ug{sf lglDt ;f] ;DaGwL pks/0f 
v/Lb;lxt hgzlQm ljsf; nufot cGo k"jf{wf/ ljsf;df 
lgudn] 7"nf] ;|f]t / ;fwg nufgL u/]sf] dfq} 5}g, lgudn] 
Jofj;flos e"ld:y ;]jfnfO{ plQs} k|fyldstf ;d]t lbFb} cfPsf] 
5, h;n] lgudsf] cfo;|f]tsf] pNn]Vo lx:;f ;d]t cf]u6\g] 
u/]sf] 5 . oxfFg]/, ;jfn s] xf] eg], lgudn] k|bfg ub}{ cfO/x]sf] 
cGt/f{li6«o :t/sf] e"ld:y ;]jfdfly st}af6 klg k|Zg p7fpg' 
kg]{ s'g} u'~hfo; b]lvFb}g . ;fy} tTsfnsf lglDt lqe'jg 
cGt/f{li6«o ljdfg:yn nufot d'n'ssf cGo cGt/f{li6«o 
ljdfg:ynx¿df ;d]t …Jofj;flos u|fp08 XofG8lnËÚ ;]jf 
k|bfg ug]{ sfo{df /fli6«o Wjhfjfxssf] ljsNk b]lvFb}g . 

;DkfbsLo 

>L ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfnosf ;lrj 8f= 
lbks sfk\mn]n] lgudsf] lg/LIf0f e|d0f ug'{x'“b} .
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g]kfndf p8fg yfngL u/] kZrft Self Handling ub}{ cfPsf] 
yfO{ Po/j]hn] ljZjJofkL ?kdf km}lnPsf] sf]/f]gf dxfdf/LkZrft 
/f]lsPsf] p8fg k'gM ;'rf? u/]sf] 5 . t/ cfkm"n] ub}{ cfPsf] 
…u|fp08 XofG8lnËÚ eg] p;n] ca lgudaf6 lng] ePsf] 5 . 

yfO Po/j]hn] xfn;Dd k|of]udf NofPsf *) yfg Ground 
Handling Equipment klg lgudnfO{ ljlwjt\ ?kdf x:tfGt/0f 
u/]sf] 5 . ;f] k|of]hgsf] lglDt >L ;+:s[lt, ko{6g tyf 
gful/s p8\8og dGqfnosf] ;xdlt adf]lhd lgud / yfO{ 
Po/j]haLr cfjZos GSE Handover Takeover  sfo{ ;d]t 
;DkGg eO;s]sf] 5 .

>L ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfnosf ;lrj 8f= 
lbks sfkm\n]n] lgudsf] lg/LIf0f e|d0f ug'{eof] . lgudsf sfo{sf/L 
cWoIf >L o'a/fh clwsf/Ln] ;lrjHo"nfO{ lguddf :jfut ug'{ 
ePsf] lyof] . pQm cj;/df ;lrjHo"n] lgudsf] ahf/ Joj:yfkg 
ljefu cGtu{t cGt/f{li6«o laqmL sIfnufotsf] lg/LIf0f ;d]t ug'{ 
ePsf] lyof] . 

;lrjHo"nfO{ lgudsf] ;du| cj:yfsf] hfgsf/L u/fpg] p2]Zon] 
;+If]kdf k|:t'lts/0f ;d]t ul/Psf] lyof] eg] ;df/f]xnfO{ ;Daf]wg 
ug'{x'Fb} ;lrjHo"n] lgudnfO{ ;s/fTds ?kdf cl3 a9fpg]tkm{ 
;Dk"0f{ kIf lhDd]jf/ eP/ nfUg' kg]{df hf]8 lbg' ePsf] lyof] . ;f] 
cj;/df lgud kbflwsf/Lx¿nfO{ lgudsf] ;du| lxt clej[l4 
ug]{tkm{ s]lGb|t x'g cfjZos lgb]{zg ;d]t lbg'ePsf] lyof] . 

;lrjHo"nfO{ lguddf :jfut yfO Po/j]hsf] ‘u|fp08 XofG8ln·’ 

ca lgudn] ug]{

lgudsf] l6s6 vl/b k|lqmofdf 
;'ljwf lj:tf/

lgudsf] cGt/f{li6«o l6s6 cgnfOg dfWodaf6 vl/b laqmL ug{sf 
lglDt yk ;xhLs/0f ug]{ p2]Zon] Internet Booking Engine df 
Domestic Payment Gateway sf] ?kdf E-sewa nfO{ ut @)@# sf] 
km]a|'c/L ! tfl/vaf6 Integrate ul/Psf] 5 . 
To;}u/L IME Pay nfO{ klg !( h'nfO{ @)@# df IBE df Integrate 
ul/Psf] 5 . E-Sewa / IME Pay b'j} Gateway x¿ ljut nfdf] 
;dob]lv g} lgudsf] cfGtl/stkm{sf] l6s]l6ª k|lqmofsf lglDt 
k|of]udf NofO{Psf]df cGt/f{li6«o l6s]l6ª k|lqmof ;d]tdf k|of]udf 
NofO{Psf] xf] . 

;fy} lgudn] cgnfO{g dfWodaf6 cfGtl/s p8fgsf l6s6x¿ 
vl/b laqmLdf ;3fp k'¥ofpg] p2]Zon] ljutb]lv g} Mobile App 
k|of]udf NofO{ ;]jf k|bfg ul//x]sf]df cGt/f{li6«otkm{sf] l6s]l6ª 
k|lqmofdf klg k|of]udf Nofpg] k|of]hgfy{ HITIT ;Fu ljutdf 
;DkGg ;Demf}tf adf]lhd ut #) gf]e]Da/ @)@# af6 cGt/f{li6«o 
p8fgsf l6s6 vl/b laqmLdf ;d]t Mobile App k|of]udf NofPsf] 5 . 
pNn]lvt Payment Gateway x¿ tyf Mobile App sf] k|of]un] 
lgudsf cfGtl/s tyf cGt/f{li6«o p8fgsf l6s6x¿ emGem6/lxt 
Pjd\ ;'ky d"Nodf ofq'x¿ cfkm}Fn] vl/b ug{ ;Sg'sf ;fy} lgudsf] 
laqmL clea[l4 eO{ lgudsf] Jofkf/df ;d]t ;'wf/ x'g] ck]Iff 
ul/Psf] 5 . 

lgudsf jl/i7 ljdfg rfns 
SofK6]g bLk' /fh Hjfr{gn] Gof/f]a8L 
hxfh P #@) df]8nsf] hxfhsf 
nflu …8]lhug]6]8 r]s kfOn6Ú 
-8L;LkL_ sf] nfO;]G; k|fKt ug{ 
;kmn x'g'ePsf] 5 . g]kfndf btf{ 
ePsf jfo';]jf sDkgLdf sfo{/t 
kfOn6x¿dWo] o:tf] nfO;]G; kfpg] 
pxfF klxnf] kfOn6 ;d]t aGg 
;kmn x'g'ePsf] xf] . 

o;sf lglDt ljleGg cfwf/e"t r/0fx¿ x'g] / pxfFn] tL r/0fx¿ 
Pjd\ k|lqmof kf/ ub{{} …8L;LkLÚsf lglDt of]Uo x'g' ePsf] xf] . o;;Fu} 
ca SofK6]g Hjfr{gn] g]kfn gful/s p8\8og k|flws/0fn] lng] P 
#@) sf kfOn6x¿sf] k/LIff lng / To;sf] k/LIf0f ug{ kfpg' 
x'g]5 . SofK6]g Hjfr{g P #@) hxfhsf] k|lzIfs kfOn6 ;d]t 
x'g'x'G5 . 

k|lzIfs kfOn6sf] e"ldsf tflnd k|bfg ug]{ x'G5 . k/LIff lng / 
To;sf] k/LIf0fsf] sfd ug{ …8L;LkLÚs} cfjZostf kb{5 . g]kfndf 
…8L;LkLÚ gx'Fbf ljb]zL k/LIfs kfOn6af6 o:tf] sfd u/fpg' kg{] 
cj:yf /x]sf]df pk|fGt ;f] sfo{ g]kfnL kfOn6af6} ;Dej x'g] ePsf] 
xf] . 

lgudsf kfOn6 P #@) sf 
nflu g]kfnsf] klxnf] ‘8L;LkL’
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ljefuLo ;dfrf/

dfgj ;+zfwg ljefu
sflt{s, @)*)

lgo'lQm

qm=;+= sd{rf/Lsf] gfd tx kb

! >L ;'efif v8\sf * jl/i7 ;"rgf k|ljlw OlGhlgo/ 

@ >L ljZjf; uf}td & jl/i7 k|fljlws clws[t 

# >L ljqmd dxh{g & jl/i7 k|fljlws clws[t  

$ >L emgL ;/f ;f? ^ clws[t 

% >L lgzf s0f{ ^ clws[t

^ >L /fhg l/dfn ^ clws[t

& >L pbo vqL ^ clws[t

;?jf÷ kb:yfkgf

qm=;+= sd{rf/Lsf] gfd tx kb ljefuaf6÷ljefudf

! >L piff l;+x &
jl/i7 
clws[t

ofq';]jf ljefu÷ahf/ 
Joj:yfkg ljefu 

@ >L g/]Gb| /;fO{nL #
slgi7 
;xfos

ofq';]jf ljefu÷>Ldfg\ 
sfo{sf/L cWoIfHo"sf] 
sfof{no

# >L ;]jGtf bfxfn #
slgi7 
;xfos

ofq';]jf 
ljefu÷lj/f6gu/ 
:6]zg

$ >L zDe' d08n # x]8 nf]8/
ofq';]jf ljefu÷ 
lj/f6gu/ :6]zg

/flhgfdf 

qm=;+= sd{rf/Lsf] gfd tx kb
! >L clgif dxh{g ^ clws[t
@ >L ;~ho s''df/ dxtf] ^ clws[t
# >L /fd ljgo d'lvof ^ clws[t
$ >L laqmd >]i7 ^ clws[t 
% >L /flhj clwsf/L	 & jl/i7 nfO{6 l8:Kofr/

cjsfz

qm=;+= sd{rf/Lsf] gfd tx kb
! >L /dL kf]8] $  l;lgo/ x]8 nf]8/ 

g]kfn jfo';]jf lguddf gjlgo'Qm ljleGg ;]jf ;d"xsf sd{rf/Lx¿sf] 
lglDt cled'vLs/0f tflnd ;DkGg ePsf] 5 . d+l;/ !& ut] b]lv 
cf}krfl/s z'ef/De ePsf] pQm tflnddf lgud;DaGwL ;fdfGo 
hfgsf/Lb]lv lgodgsf/L lgsfoåf/f clgjfo{ ul/Psf ljifodf 
s]lGb|t lyof] . k|zf;g, n]vf / k|fljlws ;d"xsf sd{rf/Lx¿nfO{ 
km/s–km/s ;d"xdf ljefhg u/L k|bfg ul/Psf] pQm tflnddf $& 
sd{rf/Lx¿sf] ;xefluTff lyof] .

s'n]Zj/df /x]sf] lgudsf] tflnd s]Gb|df ;~rflnt pQm tflndsf] 
cf}krfl/s ;dfkg tyf zky u|x0f sfo{qmddf ;Daf]wg ug'{x'Fb} 
lgudsf sfo{sf/L cWoIf >L o'a/fh clwsf/Ln] gjlgo'Qm 
sd{rf/LnfO{ lhDd]jf/ / lgudk|lt k|ltj4 eP/ sfo{ ;Dkfbg ug{ 
lgb{]zg lbg'ePsf] lyof] . pQm ;dfkg sfo{qmdnfO{ ;Daf]wg ug'{xF'b} 

gjlgo'Qm sd{rf/Lx¿sf lglDt cled'vLs/0f tflnd ;DkGg

;?jf÷ kb:yfkgf

qm=;+= sd{rf/Lsf] gfd tx kb ljefuaf6÷ljefudf

! >L cl:dtf ;'j]bL   &
jl/i7 
clws[t

b'aO{ 
:6]zg÷;+:yfut 
ljefu

@ >L lzj z+s/ e§/fO{ &
jl/i7 
clws[t

;fwf/0f ;]jf tyf 
;Dklt Joj:yfkg 
ljefu÷ck/];G; 
ljefu

# >L k|ljg z]kf{OnL &
jl/i7 
k|fljlws 
clws[t

$ >L yflgZj/ zdf{	 %
jl/i7 
;xfos

;fwf/0f ;]jf tyf 

;Dklt Joj:yfkg 
ljefu÷ofq';]jf 
ljefu

% >L ;+uLtf e08f/L %
jl/i7 
;xfos 

ofq'';]jf 
ljefu÷dfgj 
;+zfwg ljefu

^ >L ;ld6 t08'sf/ #
slgi7 
;xfos

;fwf/0f ;]jf tyf 
;Dklt Joj:yfkg 
ljefu÷ofq';]jf 
ljefu

& >L clgn s'df/ /fd d]xt/ # x]8 nf]8/
ofq';]jf ljefu÷ 
lj/f6gu/ :6]]zg

/flhgfdf 

qm=;+= sd{rf/Lsf] gfd tx kb
! >L k"0f{ dxh{g & jl/i7 k|fljlws clws[t
@ >L ;'af; kf}8]n ^ clws[t
# >L uf}/j v8\sf % :6]jf8

cjsfz

qm=;+= sd{rf/Lsf] gfd tx kb
! >L xl/ ;/0f hDs6]n $ l;lgo/ x]8 nf]8/ 
@ >L aRr' k|;fb kf}8]n $ l;lgo/ x]8 nf]8/

OlGhlgol/Ë d]lG6g]G; 
ljefu÷slG6Go'loË
Pc/jbL{g]z
Dofg]hd]G6  ljefu

dfgj ;+zfwg ljefusf lgb{]zsn] klg :jR5 cfr/0f;lxt lgod 
/ sfg'gsf] clwgdf /x]/ sfo{  ;Dkfbg ug{ lgb{]zg lbg'ePsf] 
lyof] .



5

!_	 ISAGO Audit k|df0fkq 2024 sf] gljs/0f ug]{ qmddf IATA ;Fu ;Demf}tf eP adf]lhd ;g\ @)@# sf] l8;]Da/ !! b]lv  

	 l8;]Da/ 	!% ;Dd Ground Handling Services sf] cl86 ;DkGg ePsf] . 

@_	 lgud / yfO{ Po/j]haLr u|fp08 XofG8lnË ;]jfsf nflu ;Demf}Tff ;DkGg ePsf] .

#_	 lqe'jg cGt/f{li6«o ljdfg:yndf yfO{ P/j]hn] *) yfg GS Equipment lgudnfO{ k|bfg ug{ rfx]adf]lhd g]kfn ;/sf/af6 	
	 ldlt @)*)÷)$÷)# ut] :jLs[t eP cg';f/ GS Equipment x¿ lgudsf] :jfldTjdf /xg] u/L ldlt @)*)÷)*÷#) df :jfldTj 	
	 x:tfGt/0f;DaGwL ;Demf}Tff ;DkGg ePsf] . 

u|fp08 ;kf]6{ ljefu

d+l;/, @)*)

lgo'lQm

qm=;+= sd{rf/Lsf] gfd tx kb

! >L l5l/Ë ;f]gfd nfdf % jl/i7 ;xfos 

@ >L /fdlht rf}w/L % jl/i7 ;xfos
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1.	 FAOC approval from CASA, Australia.

2.	 Sri Lanka FAOC approval documentation.

3.	 South Korea FAOC approval documentation.

4.	 CAAN Audit finding closure 13 level 1  findings 	 	 	
closed.

5.	 Internal Audit findings closed.

6.	 Corrective Action Plan of EU Audit observation submitted to 
CAAN.

Operations Department

1.	 GS&PM Audit completed & report submitted.

2.	 Special inspection at flight service & catering 	 	 	
store report submitted.

3.	 Finance Department Audit completed & report 			 
submitted.

4.	 Operation, Ground Support & Engineering 			 
Audit job going on.

Internal Audit Department

Aircraft Daily Utilization 
The chart below illustrates the Average Daily Utilization (ADU) of aircraft (9N-AKW, 9N-AKX, 
9N-ALY and 9N-ALZ) for the months Srawan, Bhadra, Aswin and Kartik respectively. 
 

 

                                        Fig 1 : Average Daily Utilization of Aircraft 
             Note: As per MIS data provided by Operations Department 
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Aircraft Daily Utilization (ADU)

International Tourist visit in Nepal in the year 2023 
             The following chart shows the total number of International tourists visited in Nepal in the year 

2023. Altogether 1,014,876 tourist visited Nepal in 2023 where the highest number of tourist 
visit to Nepal was recorded in the third quarter i.e. 413,516 tourists.  The least number of tourists 
i.e. 274,832 visited in Second quarter. 

 

 

Source: Nepal Trekking in Himalaya 
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Air Traffic Statistics- International Sector 
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Air Traffic Statistics- Domestic Sector 

 

Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec
ASKM '000 483 405 555 290 330 259 143 169 452 716 335 620
RPKM '000 333 271 428 249 269 192 69 83 243 554 264 456
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NOTE: 
ASKM= AVAILABLE SEAT KILOMETER 
RPKM= REVENUE PASSENGER KILOMETER 
ATKM= AVAILBALE TON KILOMETER 
RTKM= REVENUE TON KILOMETER 
 

Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec
ATKM  '000 40.613 33.981 46.658 24.36 27.718 21.731 12.017 14.163 33.08 60.141 28.174 52.089
RTKM  '000 23.406 19.678 30.247 17.658 19.16 13.595 4.84 5.847 17.128 39.221 18.562 32.306
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DUTY ROSTER OF RA CLINIC DOCTORS AT NAC
Effective from 02 November 2023

S. N. NAME OF DOCTORS SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

1.
Dr.  MANEN PRASAD GORKHALY
Consultant, Physician/Neurologist 
NMC : 1667, Mobile No. : 9851051436

11:00-12:00 11:00-12:00 11:00-12:00

2.
Dr.  RANJEET S. BARAL
Consultant Cardiologist/AME & General 
Physician, NMC: 1516, Mobile No. 9851053577

12:00-13:00 12:00-13:00 12:00-13:00

3.
Dr.  GYANENDRA SHAH
Senior Consultant, Orthopedic Surgeon
NMC: 4723, Mobile No. 9851029425

13:00-14:00 13:00-14:00 11:00-12:00

4.
Dr.  LOCHAN KARKI
Consultant Physician
NMC: 4687, Mobile No. 9851056689

15:00-16:00 15:00-16:00 13:00-14:00

5.
Dr.  KAVITA ADHIKARI
Consultant Gynecologist
NMC: 3679, Mobile No. 9851176411

15:00-16:00 14:00-15:00 14:00-1500

6.
Dr.  SHIVAJI BIKRAM SILWAL
Consultant Cardiologist
NMC: 6335, Mobile No. 9801022997

15:00:16:00 15:00:16:00 14:00-15:00

7.
Dr.  BISHWA RAJ DAWADI
Consultant Family Physician
NMC: 4996, Mobile No. 9841226322

13:00-14:00 13:00-14:00 13:00-14:00

S.N. Year 
Months

Found Materials/Goods (in Frequency) Tot. 
pcs.

HOV to Airlines
Remarks

Mob Cam Mny ipd/Laptop PP Gld Note Elx Staff Crew Police
security

1 2080 Kartik 6 4 6 7 0 0 4 18 45 25 6 10  

2 2080 Mangsir 4 3 9 4 0 0 1 13 34 23 7 8  

Total 10 7 15 11 0 0 5 31 79 48 13 18  

Ground Support Department
TACC Section

LOST AND FOUND RECORD SUMMARY

gf]6 M pk/f]Qm ljj/0f uf|fp08 ;kf]6{ ljefu 6L=P=;L=:fL zfvf cGtu{t ljdfg:yndf ljdfgsf] Soflag ;kmfO{ ug]{ qmddf ofq'x?af6 5fl8Psf ;fdfgx? o; ljefudf sfo{/t 
sd{rf/Lx?n] kfO{ ;DalGwt 7fFpdf a'emfPsf ;fdfgx?sf] xf] .

Details		  			 
Mob:	 Mobiles	 					     Cam:	 Different types of movie and still camera/watch.
Mny:	 Money and wallets	 				    ipd:	 i-phone, i-pod, i-pad, tablets, Laptop etc.		
Gld:	 Gold and ornaments					     Elx:	 Other electronic appliances/items, games, pendrives, Power Bank etc.
Hov:	 Handed over to the related airlines (staff, crew, passengers)	 PP	 Passport	

Fleet / Month 
Flight Performance %

9N-AKW 9N-AKX 9N-ALY 9N-ALZ Total

Ashwin Kartik Ashwin Kartik Ashwin Kartik Ashwin Kartik Ashwin Kartik

Reliability 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Punctuality 29% 62% 100% 99% 88% 90% 81% 90% 65% 84%

Operations Department
Performance Report of Flights  from Kathmandu

for the month of Ashoj and Kartik, 2080
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