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dfggLo ;+:s[lt,ko{6g tyf gful/s p•og 
dGqL lxtaxfb'/ tfdfªHo"nfO{ lgudsf 
sfo{sf/L cWoIf o'a/fh clwsf/Ln] lgudsf] 
s]Gb|Lo sfof{no lg/LIf0fsf qmddf :jfut 
ug'{ x'“b} .

dfggLo ;+:s[lt, ko{6g tyf gful/s p8\8og dGqLHo"af6 
g]kfn jfo';]jf lgudsf] s]Gb|Lo sfof{no lg/LIf0f tyf 

cg'udg
g]kfn jfo';]jf lgudåf/f cfof]lht a}7sdf dfggLo ;+:s[lt, ko{6g 
tyf gful/s p8\8og dGqL >L lxtaxfb'/ tfdfªHo"n] g]kfn 
jfo';]jf lgudsf] s]Gb|Lo sfof{nosf] lg/LIf0f ug'{eof] . pQm 
cj;/df >L ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfnosf 
;lrj 8f=u0f]z k|;fb kf08]oHo"sf] ;d]t pkl:ylt /x]sf] lyof] eg] 
lgudsf sfo{sf/L cWoIf >L o'a/fh clwsf/Ln] dfggLo dGqLHo" 
nufot ;lrjHo"nfO{ lguddf :jfut ug'{ePsf] lyof] . o;} ;Gbe{df 
dfggLo dGqLHo"n] lgudsf] rfn' cf= j= @)*)÷*! sf] ;dLIff / 
cfufdL cf= j= @)*!÷*@ sf] jflif{s of]hgf tyf jh]6 k|If]k0f 

a}7ssf] pb\3f6g ;d]t ug'{ePsf] lyof] . pQm j}7sdf lgudsf 
sfo{sf/L cWoIf nufot gfoj dxfk|aGws -k|f=_, lgudsf ;Dk"0f{ 
ljefuLo k|d'vx?, lgudsf bz j6} cGt/f{li6«o :6]zgsf k|d'vx¿, 
;DalGwt dxfzfvf tyf zfvf k|d'vx¿ / lguddf lqmoflzn 
rf/j6} 6]«8 o'lgogsf cWoIfx?sf] pkl:ylt /x]sf] lyof] . pQm 
cj;/df lgudsf ahf/ Joj:yfkg ljefusf lgb]{zs >L 6+slglw 
bfxfnn] lgudsf] xfnsf] ahf/ l:ylt / ahf/Ls/0fsf] ljifodf 
k|:t'tLs/0f ug'{ePsf] lyof] . ;f] cj;/df lgudsf sfo{sf/L cWoIf 
o'a/fh clwsf/Ln] lgudn] xfn;Dd xfl;n u/]sf pknlAwx¿ / 

af“sL k]h g+= # df
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lgudn] gofF jif{ @)*! sf] z'esfdgf;lxt cfk\mgf ofq'nfO{ gjLg 

;]jf / ;'ljwfx? yk ub}{ ofq'sf] lgudk|ltsf] ljZjf; a9fpg' 

kg]{ r'gf}tL klg NofPsf] 5  . of] ljZjf; lhTgsf nflu lgudn] 

cfjZos ?kdf hxfhsf] ;ª\Vof j[l4 ub}{ cfk\mgf] ;]jf lj:tf/ 

ug'{sf] ljsNk 5}g . of] ljifonfO{ dWogh/ u/L lgudn] cfGtl/s 

p8fgnfO{ yk gofF uGtJodf p8fg eg]{ u/L hxfhsf] ;+Vof 

a9fpg hxfh v/Lb k|lqmofdf /x]sf] 5 . gofF jif{sf] cfudg;Fu} 

/fli6«o Wjhfafxs lgudn] cfk\mgf] sfo{nfO{ r':t b'?:t agfpg 

sfo{of]hgf;lxt cl3 a9]sf] 5 . ljut s]xL ;do cufl8b]lv 

lgudsf] Gof/.]a8L (9N-AKX) hxfhdf ljleGg k|fljlws ;d:of 
b]lvPkl5 dd{tsf nflu Oh/fon k7fOPsf] lyof] . clxn] pQm 

hxfhsf] dd{t ;Def/sf] sfd k"0f{?kdf ;sL sf7df8f}+ cfO{ 

;~rfngdf cfO;s]sf] 5 . s]xL dlxgfb]lv dd{t ;Def/df /x]sf] 

hxfh @)*! ;fnsf] ;'?jft;Fu} dd{t eO{ ;+rfngdf cfPkZrft 

lgudn] cfk\mgf uGtJodf k"0f{?kdf ;]jf ;+rfng ug{ ;sL 

lgudsf] zfv clej[l4 x'g] ljZjf; /x]sf] 5 . lgudn] cGt/f{li6«o 

p8fgsf] nflu b'O{ Gof/f]a8L / b'O{ jfO8a8L hxfh v/Lb ug{ 

sd{rf/L ;~ro sf]if / gful/s nufgL sf]ifaf6 lnPsf] C0f 

bfloTjdWo] b'O{ Gof/f]a8L hxfhsf] @)*) r}q dlxgfsf] ls:tf / 

b'O{ jfO8a8L hxfhsf]] cf+lzs u/L ldlt @)*) r}q #) ut] 

hDdf ? %#,)(,%%,@*! -cIf/]kL lqkGg s/f]8 gf} nfv krkGg 

xhf/ b'O{ ;o Psf;L ?k}ofF dfq_ /sd e'QmfgL u/]sf] 5 . 

o;;“u} lgudn] @)*) r}q;Ddsf] cjlw;Dd % cj{ #^ s/f]8 ^^ 

nfv *^ xhf/ (^* ?k}ofF ls:tf /sd e'QmfgL u/]sf] 5 . 

xjfO{ ;'/Iff;DaGwL ljleGg cGt/f{li6«o dfkb08x¿ ag]sf x'G5g\ . 

o:tf dfkb08x¿ clgjfo{ kfngf u/L xjfO{ ;'/IffnfO{ ljZj;gLo 

e/kbf]{ / u'0f:t/Lo agfpg' kg]{ o;sf] p2]Zo /x]sf] x'G5 . 

lgudn] xjfO{ p8fg;DaGwdf ug'{kg]{ ;Dk"0f{ cGt/f{li6«o dfkb08x¿ 

kfngf u/L xfn;fn} cfO;fuf] -ISAGO) k|df0fkq ;d]t k|fKt 
u/]sf] 5 . lgudn] lqe'jg cGt/f{li6«o ljdfg:yndf k|bfg ub}{ 

cfO/x]sf] u|fp08 Xof08lnË ;]jfsf] u'0f:t/ IATA Safety 
Audit For Ground Operation-ISAGO af6 k|df0fLs/0f 

eO{ yk b'O{ jif{ cyf{t\ % dfr{, @)@^ ;Ddsf] nflu ISAGO 
certification gjLs/0f ePsf] 5 . IATA-ISAGO sf] 

lgodfg';f/ x/]s b'O{–b'O{ jif{df ul/g] Audit sf] nflu IATA 

sf cflwsfl/s n]vfk/LIfsn] Audit u/]kZrft lgwf{l/t ;a} 
dfkb08 k"/f u/]sf] x'gfn] lgudnfO{ of] k|df0fkq k|bfg u/]sf] 

xf] . o;/L x]bf{ @)*! ;fnsf] ;'?cft;Fu} cGt/f{li6«o p8fgdf 

/x]sf $ ljdfg ;+rfngdf cfO{ lgudsf ;Dk"0f{ uGtJodf k"0f{ 

Ifdtfdf p8fg ;+rfng x'g' tyf lgudn] k|bfg ub}{ cfPsf] 

e"ld:y ;]jf Ground handling IATA ISAGO 
Certified  eO{ ;]jf ;+rfng eO/x]sf]n] lgudn] cfk\mgf] ;]jf 
r':t b'?:t ?kdf ;';+rfng u/L lgudsf] cfly{s, ;fdflhs 

tyf k|zf;lgs If]q ;'b[9 x'g] ljZjf; lnOPsf] 5 .

;DkfbsLo 

;DdfggLo /fi6«klt >L /fdrGb| kf}8]nHo";Fu lgudsf sfo{sf/L 
cWoIf o'a/fh clwsf/LHo"sf] lztn lgjf;df lzi6frf/ e]63f6
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Aviation Security (AVSEC) 
;DaGwL b'O{ lbg] tflnd

xjfO{ p8fgdf ;Da4 sd{rf/Lsf nflu cfjZos clgjfo{ tflnd 
-mandatory training) Aviation Security (AVSEC) ;DaGwL b'O{ 
lbg] tflnd ldlt @)*! j}zfv !( / @) k|yd r/0fdf lguddf 
sfo{/t pRr Joj:yfksnfO{ k|bfg ul/Psf] 5 . lgudn] ;~rfng 
u/]sf] pQm b'O{ lbg] sfo{qmddf dfggLo ;+:s[lt, ko{6g tyf 
gful/s p8\8og dGqL >L lxt axfb'/ tfdfªHo"sf] k|d'v cfltYo 
/x]sf] lyof] . pQm tflnddf lgudsf sfo{sf/L cWoIf;lxt ljefuLo 
k|d'vx¿ tyf ;Da4 sd{rf/Lx?sf] ;xeflutf /x]sf] lyof] . 
tflndsf] k|lzIfsdf ICAO Certified Instructor/Auditor e/t 
/fh 9sfn /xg' ePsf] lyof] . pQm b'O{ lbg] tflndsf] cj;/df 
dfggLo ;+:s[lt ko{6g tyf gful/s p8\8og dGqLHo";dIf lgudn] 
u/]sf sfo{x? / efjL of]hgfaf/] k|sfz kfb}{ lgudsf sfo{sf/L 
cWoIf >L o'a/fh clwsf/Ln] k|:t't sfo{x? ;kmn kfg{ tfn's 
dGqfno tyf g]kfn ;/sf/sf] ;fy ;xof]u / cleefjsTj 
cfjZostf kg]{ ePsf]n] lgudn] ;f]xL cg'?ksf] ;xof]usf] ck]Iff 
u/]sf]n] To; lsl;dsf] ;dGjo tyf ;xof]u ;w}F k|fKt x'g] ljZjf; 
JoQm ug'{eof] . tflnddf ;xefuLx?nfO{ dfggLo dGqLHo"sf] xftaf6 
k|df0fkq ljt/0f ul/Psf] lyof] . 

lgudsf sfo{sf/L cWoIfåf/f k|d'v cfltYo u|x0f

efjL of]hgfx¿sf] af/]df hfgsf/L u/fpg' eof] . lgudsf hxfh 
tyf ljdfg:yndf rNg] pks/0fx¿sf] dd{t ;Def/df nfUg] 
kf6k'hf{x¿ / lgudsf] hxfhdf k|of]u x'g] vfB ;fdu|Lx¿ (In-
flight Food and Beverages Items) df eG;f/ 5'6 ;'ljwf pknAw 
u/fpg, xjfO{ OGwgdf nufOPsf] s/ 5'6 ug]{ tkm{ kxn ul/lbg, 
lgud /fli6«o Wjhfjfxs ePsf]n] cGo /fi6«df ToxfFsf /fli6«o 
WjhfjfxsnfO{ k|bfg ul/g] ljz]if ;'ljwfx¿ h:t} lgudnfO{ klg 
g]kfn ;/sf/sf] tkm{af6 ljz]if ;'ljwfx¿ lbnfpg, ljdfg rfns 
tyf cGo sd{rf/Lx?sf] ;]jf ;'ljwf j[l4 ug{, df}h'bf ;fj{hlgs 
vl/b P]g tyf lgodfjnLdf lgud h:tf] ljz]if k|s[ltsf] xjfO{ 
Joj;fosf] nflu 5'§} k|fjwfg /fvL cfjZos ;+zf]wg ug'{kg]{ sfo{df 
;xhLs/0f ul/lbg tyf g]kfn jfo';]jf lgud P]g, @)!( sf] 

k|fjwfg cg';f/ /fli6«o WjhfjfxsnfO{ ;'b[9 / ;jn agfpg 
;xof]usf] nflu dGqfno ;dIf cfu|x ub}{ ;dGjofTds e"ldsf 
v]lnlbg;d]t cg'/f]w ug'{eof] . pQm cj;/df >L ;+:s[lt, ko{6g 
tyf gful/s p8\8og dGqfnosf ;lrj 8f=u0f]z k|;fb kf08]oHo"n] 
lgudsf sd{rf/Lx?nfO{ ;w}+ OdfGbf/Lk"j{s cf–cfkm\gf] sfo{df nfUg 
lgb]{zg lbg' eof] . To;}u/L ;j}n] Ps;fy OdfGbf/ eP/ sfd 
u/]dfq lgudn] k|ult ug{ ;Sg] ljZjf; JoQm ub}{ dGqfnoaf6 
ug'{kg]{ sfo{x¿df ;w}F ;sf/fTds ;xof]u /xg] k|ltj4tf JoQm 
ug{'eof] .

g]kfn jfo';]jf lgud4f/f @)*) r}q
d;fGt;Ddsf] hxfhsf] C0f e'QmfgL

lgudn] cGt/f{li6«o p8fgsf] nflu vl/b u/]sf b'O{ Gof/f]a8L / b'O{ 
jfO8a8L hxfhsf] nflu sd{rf/L ;~ro sf]if / gful/s nufgL 
sf]ifaf6 lnPsf] C0f bfloTj dWo] b'O{ Gof/f]a8L hxfhsf] @)*) r}q 
dlxgfsf] ls:tfafkt k"/f / b'O{ jfO8a8L hxfhsf]] cf+lzs u/L 
ldlt @)*) r}q #) ut] hDdf ? %#,)(,%%,@*! -cIf/]kL lqkGg 
s/f]8 gf} nfv krkGg xhf/ b'O{ ;o Psf;L ?k}ofF dfq_ /sd 
e'QmfgL u/]sf] 5 . o;;“u} lgudn] @)*) r}q ;Ddsf] cjlwdf % 
cj{ #^ s/f]8 ^^ nfv *^ xhf/ (^* ?k}ofF ls:tf /sd e'QmfgL 
ul/;s]sf] 5 .

lgudsf] u|fp08 ≈of08ln· ;]jfsf]
u'0f:t/ IATA-ISAGO k|df0fLs/0f 
g]kfn jfo';]jf lgudn] lqe'jg cGt/f{li6«o ljdfg:yndf k|bfg ub}{ 
cfO/x]sf] u|fp08 Xof08lnË ;]jfsf] u'0f:t/ IATA Safety Audit 
For Ground Operation-ISAGO af6 k|df0fLs/0f eO{ yk b'O{ jif{ 
cyf{t\ % dfr{, @)@^ ;Ddsf] nflu ISAGO Ground Handling 
Certificate gjLs/0f ePsf] 5 . IATA-ISAGO sf] lgodfg';f/ 
b'O{–b'O{ jif{df ul/g] Audit sf] nflu IATA af6 vl6g] cflwsfl/s 
n]vfk/LIfsn] Audit u/]kZrft lgwf{l/t ;a} dfkb08 k"/f u/]s]f 
olsg u/L lgudnfO{ of] k|df0fkq k|bfg ul/Psf] xf] . lgudsf] 
u|fp08 Xof08lnË ;]jfsf] nflu lgudn] ljut ;g\ @)!^ cui6 
@^ b]lv IATA-ISAGO k|df0fkq k|fKt u/L lqe'jg cGt/f{li6«o 
ljdfg:yn, uf}td a'4 cGt/f{li6«o ljdfg:yn / kf]v/f cGt/f{li6«o 
ljdfg:ynaf6 x'g] cGt/f{li6«o p8fgx?nfO{ u|fp08 Xof08lnË 
;]jf k|bfg ub}{ cfO/x]sf] 5 . 

dfggLo ;+:s[lt===
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ljefuLo ;dfrf/

dfgj ;+zfwg ljefu
kmfu'g, @)*)

lgo'lQm

qm=;+= sd{rf/Lsf] gfd tx kb

! >L cldt u'?Ë ( l;lgo/ SofK6]g 

@ >L /f]zg sf]O/fnf * l;lgo/ sf]–kfOn6

# >L c~hgf /fO{ # slgi7 ;xfos 

$ >L kbd /fh h}zL ! nf]8/

dd{tkl5 Gof/f]a8L hxfh k'gM 
;+rfngdf

lgudsf] Gof/.]a8L 9N-AKX (n'lDagL_ hxfhdf k|fljlws ;d:of 
b]lvPkl5 Oh/fondf dd{tsf nflu Pd cf/ cf] sDkgL Oh/fon 
Po/f]:k]; OG8l:6«hdf k7fOPsf]df lnh;lxtsf] OlGhg dd{t 
;Demf}tf ePcg';f/ hxfhsf] dd{t ePsf] xf] . hxfh dd{tsf nflu 
cfjZos kg]{ ;do /fv]/ hxfh u|fp08]8 ul/Psf] lyof]  . pQm 
hxfhsf] dd{tkZrft lgudsf k|fljlws 6f]NfLn] Oh/fonaf6 b'aO{ 
x'Fb} ldlt @)*! a}zfv !% ut] sf7df8f}+df cjt/0f u/L a}zfv 
dlxgfaf6} pQm hxfh k'gM ;+rfngdf cfPsf] 5 .

lgudåf/f sf7df8f}– ef]hk'/–
lj/f6gu/ –ef]hk'/ – 
sf7df8f} p8fg ;+rfng

lgudn] sf7df8f}– ef]hk'/–lj/f6gu/–ef]hk'/–sf7df8f}+ p8fg k'gM 
;+rfngdf NofPsf] 5 . ldlt @)*! a}zfv @@ tbg';f/ $ d] @)@$ 

df g]kfn jfo';]jf lgudsf] 9N ABT dfkm{t p8fg g+= RA 109  
jf6 sf7df8f+}– ef]hk'/, RA 306 jf6 ef]hk'/–lj/f6gu/, RA 305 
jf6 lj/f6gu/– ef]hk'/ / RA 110  jf6 ef]hk'/– sf7df8f}+ p8fg 
;+rfngdf cfPsf] 5 . pQm p8fgdf sf7df8f}+af6 ljxfg *M@% df 
!! hgf ofq' ;lxt ef]hk'/sf] nflu p8]sf] lyof] . ef]hk'/ jf6 ( 
hgf ofq' ;lxt lj/f6gu/ p8]sf] hxfhn] km]/L !^ ofq' ;lxt 
ef]hk'/jf6 sf7df8f}+ cjt/0f u/]sf] lyof] . x/]s xKtfsf] laxLjf/ 
/ zlgjf/ u/L ;ftfdf @ j6f p8fg ;+rfng x'g] / pQm p8fgjf6 
sf7df8f+}af6 ef]hk'/ / ToxfFaf6 lj/f6gu/ ofqf ug]{ ofq'x? 
nfeflGjt x'g] ljZjf; lnOPsf] 5 . 

Safety Management System 
(SMS) tflnd k|bfg

lgudsf] ljleGg ljefudf sfo{/t k|aGws sd{rf/Lx?nfO{ Safety 
Management System (SMS) tflnd k|bfg ul/Psf] 5 . dfgj 
;+zfwg ljefu cGtu{t tflnd zfvf / ;+:yfut ;'/Iff dxfzfvfsf] 
;+o'Qm ?kdf oxL @)*! a}zfv # ut] ;~rflnt pQm tflnddf 
Pshgf pklgb{]zs;lxt !% hgf k|aGws sd{rf/Lx?sf] ;xeflutf 
/x]sf] lyof] . tflnddf >L sfo{sf/L cWoIfHo"sf] sfof{no, dfgj 
;+zfwg ljefu, ;fwf/0f ;]jf tyf ;Dklt Joj:yfkg ljefu, ahf/ 
Joj:yfkg ljefu, cy{ ljefu, Sjfln6L P;'/]G; ljefu / OlGhlgol/Ë 
d]lG6g]G; ljefudf sfo{/t !% hgf k|aGws / cfGtl/s n]vf 
k/LIf0f ljefudf sfo{/t ! hgf pklgb{]zs sd{rf/Lsf] ;xeflutf 
/x]sf] lyof] . ;+:yfut ;'/Iff dxfzfvfsf pklgb{]zs tyf >f]tJolQm 
>L ljsfz yfkfn] k|lzIf0f lbg'ePsf] pQm tflndsf] ;dfkgkZrft\ 
tflndsf ;xefuLx?nfO{ k|df0fkq ljt/0f ul/Psf] lyof] . 

lgudsf] sf7df8f}+–/];'·f–
sf7df8f}+ p8fg xKtfdf rf/ lbg
lgudn] sf7df8f}+–/];'Ëf–sf7df8f}+sf] p8fg r}q dlxgfb]lv ;ftfdf 
tLg lbg ;+rfngdf NofPsf]df a}zfv dlxgfb]lv xKtfsf] rf/ lbg 
;+rfngdf NofPsf] 5 . o;cl3 lgudsf] a'waf/ / z'qmaf/ / 
;f]daf/ u/L xKtfdf tLg p8fg x'Fb} cfPsf]df x/]s zlgaf/ klg 
p8fg yk u/L xKtfsf] rf/ lbg x'g yfn]sf] 5  . o; If]qdf 
ofq'sf] rfk tyf ;'ljwfnfO{ dWogh/ ub}{ p8fg yk ul/Psf] xf] . 
/];'Ëf ladfg:yn ;b/d'sfd tD3f;af6 kfFr lsnf]ld6/sf] b'/Ldf 
k5{ .
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;?jf÷kb:yfkgf

qm=;+= sd{rf/Lsf] gfd tx kb ljefuaf6÷ljefudf

! >L ;'/]z ;fksf]6f ^ clws[t ;+:yfut ljefu÷kf]v/f 
cGt/fli6«o ljdfg:yn 

@ >L ;Gtf]if v8\sf ^ clws[t ofq';]jf ljefu÷lj/f6gu/ 
:6]zg  

# >L zDe' tfdfË % jl/i7 
;xfos 

8f]Nkf :6]zg÷yfdvs{ :6]zg  

$ >L nf]s]Gb| xfËd 
lnDa'

% jl/i7 
;xfos 

ahf/ Joj:yfkg 
ljefu÷OlGhlgol/Ë d]lG6g]G; 
ljefu   

% >L b'uf{ axfb'/ 
vqL 

# x]8 nf]8/ ofq';]jf ljefu÷lj/f6gu/ 
:6]zg  

^ >L nf]s]Gb| axfb'/ 
rg

# slgi7 
;xfos 

ahf/ Joj:yfkg 
ljefu÷ofq';]jf ljefu   

& >L ld/f s'df/L 
kf}8]n

# slgi7 
;xfos 

ofq';]jf ljefu÷;fwf/0f ;]jf 
tyf ;Dklt Joj:yfkg ljefu   

/flhgfdf 

qm=;+= sd{rf/Lsf] gfd tx kb

! >L k|Hjn >]i7 !) lgb{]zs

@ >L hoGtL yfkf ^ n]vf clws[t 

# >L ;+uLtf lwtfn % jl/i7 ;xfos 

$ >L emns /fh hf]zL % jl/i7 ;xfos 

% >L ljj]s lu/L % jl/i7   ;xfos 

^ >L e}/j a'9f % jl/i7 ;xfos 

& >L ;[hgf O6gL $ ;xfos 

* >L lji0f' e08f/L $ k|fljlws ;xfos 

( >L nIdL b]jL bfxfn # slgi7 ;xfos 

r}q,@)*)

lgo'QmL

qm=;+= sd{rf/Lsf] gfd tx kb

! >L afu]Zj/L vgfn # slgi7 ;xfos

@ >L 8f]n axfb'/ tfdfË aDhg ! nf]8/

;?jf÷kb:yfkgf

qm=;+= sd{rf/Lsf] gfd tx kb ljefuaf6÷ljefudf

! >L uLtfGhnL >]]i7 % jl/i7 
;xfos 

ck/];G; 
ljefu÷ofq';]jf ljefu  

@ >L k|]d axfb'/ nfdf % jl/i7 
;xfos 

ofq';]jf 
ljefu÷OlGhlgol/Ë 
d]lG6g]G; ljefu   

/flhgfdf

qm=;+= sd{rf/Lsf] gfd tx kb

! >L >[lht e08f/L % l;lgo/ lhOcf]

@ >L cfdf]b s'df/ lqkf7L % jl/i7 k|fljlws

cjsfz

qm=;+= sd{rf/Lsf] gfd tx kb

! >L lgdfgGb vgfn ^ clws[t

@ >L uLTff yfkf $ x]8 nf]8/

Arabian Travel Mart -ATM 
2024 df ;xeflutf

Empowering Innovation–Transforming Travel through 
enterpreneurship eGg] d"n gf/fsf ;fy b'aO{sf] World Trade 
Center df d] ^ b]lv z'? eP/ Arabian Travel Mart -ATM- 
2024 d] ( df ;dfKt eof] . !^) a9L b]zx¿af6 $^))) a9L 
pBf]uL Joj;foL ;lDdlnt ePsf] o; d]nfsf] Pslt;f}F ;+:s/0fdf 

g]kfnaf6 g]]kfn jfo';]jf lgud ;lxt g]kfn ko{6g jf]8{, ;ft j6f 

6«fen Ph]G;L tyf b'O{j6f kfFr tf/] xf]6nsf k|ltlglwx¿ ;xefuL 

lyP . g]kfn jfo';]jfsf tkm{af6 lgb]{zs hLjg s'df/ e§/fO{sf] 

g]t[Tjdf rf/hgf k|ltlglwx¿ ;xefuL x'g' ePsf] lyof] . pQm d]nfdf 

g]jflgsf k|ltlglwx¿n] vf8L d'n'ssf ljleGg 6«fen Ph]G;L, 

clk|msf ljz]ifu/L s]Gof, o'/f]k / cd]l/sfsf Online Travel 
Agency x¿sf k|ltlglwx¿;“u låkIfLo Jofkf/ lj:tf/sf ljifodf 
5nkmn ug{'ePsf] lyof] . ;+o'Qm c/j O{ld/]6\;sf nflu g]kfnL 

/fhb''t / pxfFsf] l6d tyf b'aO{sf 6«fen Ph]G;Lsf k|ltlglwx¿n] 

b'aO{ ;+;f/sf ofqLx¿sf] xj ePsf]n] b}lgs lgudn] slDtdf Ps 

p8fg ug{, Punctuality Maintain ug{ tyf Inflight Service df 
;'wf/ ug{ ;'emfj lbg' ePsf] lyof] . To:t} pQm e]nfdf Kenya 
Airways tyf Azarbaijan Airlines ;Fu Special Prorate 
Agreement -SPA ug]{ ljifodf klg 5nkmn ePsf] lyof] .

Internal Audit Department

1.	 Human Resources Department Audit completed & report 
submitted.

2.	 Operation Department Audit completed & report submitted.
3.	 Delhi Station Audit completed & report submitted.
4.	 Central Unit of Finance Department Audit completed & report 

submitted.
5.	 General Service & Property Management Department Audit on 

going.
6.	 Customer Service Department Audit on going.
7.	 Hong Kong Station Audit on going.
8.	 Expenses Division of Finance Department Audit completed &  

report submitted.
9.	 Revenue Division of Finance Department Audit on going.

Following tasks have been completed & continued during 
the period of Magh to Falgun:
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u|fp08 ;kf]6{ ljefudf ePsf d'Vo pknlAwx? -r}q÷a}zfv, @)*)–*!_

!_ 	 Air India Express sf] KTM Station df Scheduled 
Flight sf] nflu Standard Ground Handling Agreement 
(SGHA) Review ul/Psf] .

@_ 	 Chattrapati Shivaji International Airport Mumbai, df 
BME Operator CelebiNASAirport Service, India ;+u 
Bridge Mounted Equipment Service (BME)  
Addendum 1 ;DkGg ePsf] .

#_ 	 Astra Air sf] KTM / PKR Station df Scheduled 
Flight sf] Ground Handling ;]jf k|bfg ug{sf] nflu 
Standard Ground Handling Agreement (SGHA) 
k7fO{Psf] .

International Sector 
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DUTY ROSTER OF RA CLINIC DOCTORS AT NAC
Effective from May 2024

S. N. NAME OF DOCTORS SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

1.
Dr.  MANEN PRASAD GORKHALY
Consultant, Physician/Neurologist 
NMC : 1667, Mobile No. : 9851051436

14:00-15:00 11:00-12:00 11:00-12:00

2.
Dr.  RANJEET S. BARAL
Consultant Cardiologist/AME & General 
Physician, NMC: 1516, Mobile No. 9851053577

12:00-13:00 12:00-13:00 12:00-13:00

3.
Dr.  GYANENDRA SHAH
Senior Consultant, Orthopedic Surgeon
NMC: 4723, Mobile No. 9851029425

13:00-14:00 13:00-14:00 11:00-12:00

4.
Dr.  LOCHAN KARKI
Consultant Physician
NMC: 4687, Mobile No. 9851056689

16:00-17:00 15:00-16:00 13:00-14:00

5.
Dr.  KAVITA ADHIKARI
Consultant Gynecologist
NMC: 3679, Mobile No. 9851176411

15:00-16:00 14:00-15:00 14:00-1500

6.
Dr.  SHIVAJI BIKRAM SILWAL
Consultant Cardiologist
NMC: 6335, Mobile No. 9801022997

16:00:17:00 16:00:17:00 14:00-15:00

7.
Dr.  BISHWA RAJ DAWADI
Consultant Family Physician
NMC: 4996, Mobile No. 9841226322

13:00-14:00 13:00-14:00 13:00-14:00

8.
Dr.  NANDITA GHIMIREY
Family Medicine
NMC: 2784, Mobile No. 9841777677

15:00-16:00 15:00-16:00 15:00-16:00

S.N. Year 
Months

Found Materials/Goods (in Frequency) Tot. 
pcs.

HOV to Airlines
Remarks

Mob Cam Mny ipd/Laptop PP Gld Note Elx Staff Crew Police
security

1 2080 Falgun 7 1 3 10 0 0 0 14 35 24 6 5  

2 2080 Chaitra 2 1 8 5 0 0 0 8 24 11 13 0  

Total 9 2 11 15 0 0 0 22 59 35 19 5  

Ground Support Department
TACC Section

LOST AND FOUND RECORD SUMMARY

gf]6 M pk/f]Qm ljj/0f uf|fp08 ;kf]6{ ljefu 6L=P=;L=:fL zfvf cGtu{t ljdfg:yndf ljdfgsf] Soflag ;kmfO{ ug]{ qmddf ofq'x?af6 5fl8Psf ;fdfgx? o; ljefudf sfo{/t 
sd{rf/Lx?n] kfO{ ;DalGwt 7fFpdf a'emfPsf ;fdfgx?sf] xf] .

Abbreviation		  			 
Mob:	 Mobiles	 					     Cam:	 Different types of movie and still camera/watch.
Mny:	 Money and wallets	 				    ipd:	 i-phone, i-pod, i-pad, tablets, Laptop etc.		
Gld:	 Gold and ornaments					     Elx:	 Other electronic appliances/items, games, pendrives, Power Bank etc.
Hov:	 Handed over to the related airlines (staff, crew, passengers)	 PP	 Passport	

Fleet / Month 
Flight Performance %

9N-AKW 9N-ALY 9N-ALZ Total

Magh Falgun Magh Falgun Magh Falgun Magh Falgun

Reliability 100% 100% 100% 100% 100% 100% 100% 100%
Punctuality 43% 46% 97% 89% 95% 94% 74% 71%

Operations Department
Performance Report of Flights  from Kathmandu

for the month of Magh and Falgun, 2080

 $_  ltg k|sf/sf Aircraft Towbar sf] vl/bsf nflu ICB 
Tender Notice hf/L ul/Psf] .

%_	 ljleGg k|sf/sf Automotive Lubricants and Working 
Fluids/Oil sf] vl/bsf nflu 6]G8/ cfx|jfg u/L jf]nkq 
vf]n]kZrft d'Nofª\sgsf] k|s[ofdf /x]sf] . 

^_	 Ground Support Equipment sf nflu cfjZos ljleGg 
k|sf/sf Automotive Tyre/Tube sf] vl/bsf nflu 6]G8/ 
cfx|jfg u/L jf]nkq vf]n]kZrft d'Nofª\sgsf] k|s[ofdf /x]sf] .
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