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@)*! dª\l;/ @) ut] dfggLo ;+:s[lt, ko{6g tyf gful/s p8\8og 
dGqL ab|Lk|;fb kf08]n] g]kfn jfo';]jf lgudsf] s]Gb|Lo sfof{nodf 
lg/LIf0f tyf cg'udg ug'{ ePsf] lyof] . pQm cj;/df ;+:s[lt, 
ko{6g tyf gful/s p8\8og dGqfnosf ;lrj 8f= u0f]zk|;fb 
kf08]o, dGqfnosf ;x;lrj Pjd\ ;+rfns ;ldlt ;b:ox¿sf]] ;d]t 
pkl:ylt /x]sf] lyof] . lgudsf sfo{sf/L cWoIf o'a/fh clwsf/Ln] 
lgudn] xfn;Dd xfl;n u/]sf pknlAwx¿ / efjL of]hgfx¿sf] af/]df 
hfgsf/L u/fpg'ePsf] lyof] . dGqfnosf] lgb]{zfg';f/ lgudn] ;ft} 
k|b]z;Fu ;xsfo{ u/L b'u{d If]qdf rNg] ;fgf hxfh vl/b ug{] 
of]hgf cg';f/ sfo{ eO/x]sf], ;~ro sf]if / gful/s nufgL sf]ifaf6 
lnPsf] dxËf]] Jofhb/sf] C0f 36fO{ cfly{s Joj:yfkg ug{ Soft 
Loan lng] ;DaGwdf sfo{ eO/x]sf] / lgudn] g} In-flight Kitchen 
;+rfng ug]{ of]hgf cg'¿k sfo{ eO/x]sf] ;DaGwdf klg 5nkmn 
ePsf] lyof] .

dfggLo dGqLHo"n] cfkm"n] lg/Gt/ lgudsf] af/]df uDeL/tfk"j{s 
hfgsf/L lnO/x]sf] / lgudsf] lxtdf x'g] sfo{df ;w}F cfgf] ;fy 
;xof]u /xg] hgfpFb} lgudsf x/]s ljefun] ug'{kg]{ lgoldt 

dfggLo ;+:s[lt, ko{6g tyf gful/s p8\8og dGqLaf6
g]kfn jfo';]jf lgudsf] s]Gb«Lo sfof{no cg'udg

k|fb]lzs xjfO{ p8fg ;~rfngsf ;Gbe{df sf]zL k|b]z ;/sf/sf 
dfggLo d'VodGqL;�u 5nkmn

sfo{x?df l9nf ;':tL gug{ tyf lhDd]jf/ /x]/ k|ltkmn b]lvg] u/L 
OdfGbf/Lk"j{s sfd ug{ sd{rf/Lx¿nfO{ lgb]{zg lbg'sf ;fy} lgudn] 
ub}{ cfPsf] u|fp08 Xof08lnË lgud;Fu} /xg] / OdfGbf/Ltfk"j{s sfd 
u/] dfq lgudn] k|ult ug{ ;Sg] ;fy} ;du| ko{6g If]qs} ljsf; x'g] 
ljZjf; JoQm ub}{ dGqfnoaf6 ug'{kg]{ sfo{x?df ;w}+ ;sf/fTds 
;xof]u /xg] k|ltj4tf hgfpg' ePsf] lyof] . 

@)*! d+l;/ #) ut] k|fb]lzs xjfO{ p8fg ;~rfngsf ;Gbe{df g]kfn 
jfo';]jf lgudsf sfo{sf/L cWoIf ;lxtsf] 6f]nLn] sf]zL k|b]z 
;/sf/sf dfggLo d'VodGqL lxSdts'df/ sfsL{;Fu d'VodGqL tyf 
dGqLkl/ifb\sf] sfof{no, lj/f6gu/df e]6 u/L sf]zL k|b]zsf] ko{6g 
tyf ;'ne xjfO{ ofqf ;]jf ;~rfngsf ljifodf 5nkmn ;DkGg 
ePsf] 5 . sf]zL k|b]zsf dfggLo d'VodGqLn] g]kfn jfo';]jf lgudsf 
sfo{sf/L cWoIf o'a/fh clwsf/L nufot lgudsf pRr kb:y 
clwsf/Lx?nfO{ k|fb]lzs xjfO{ p8fgnfO{ Jojl:yt u/L sf]zL 

afFsL k]h g+= % df
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@

;DkfbsLo

;Dkfbs d08n

/fli6«o Wjhfafxs g]kfn jfo';]jf lgudn] g]kfnL hgtf tyf 
ljb]zL kfx'gfnfO{ ;j{;'ne,;xh ;]jf ;'ljwf k|bfg u/L /fli6«o 
xjfO{ ;]jfsf] ljsf; / uf}/j clej[l4df s]lGb|t /x]/ sfd 
ul//x]sf] 5 . lgud g]kfnL gful/s / ljb]zL ko{6snfO{ k|ToIf 
nfe k'¥ofpg] p2]Zon] cGt/f{li6«o dfkb08cg';f/sf] ;]jf k|jfxdf 
k|lta4 5 .

lgudsf] jfO8a8L hxfh 9N�ALZ n] l;�r]s dd{tkl5 pQm 
hxfh p8fgdf kmls{P;Fu} cGt/f{li6«o p8fgsf] If]qdf g]kfn 
jfo';]jf lgudsf] ;]jf yk ljZjfl;nf] ePsf] 5 . cj{'b/f]u 
kLl8tnfO{ lgudn] lng] ef8f b/df klxnf] k6s k"/} tyf 
To;kZrft\ cf+lzs ;x'lnot lbOPsf] 5 eg] csf{tkm{ ;/sf/L 
sd{rf/Lsf nflu ljz]if 5'6 sfo{qmddfkm{t lgudsf] ;dfhk|ltsf] 
;+j]bgzLntf phfu/ ul//x]sf] 5 . lgudn] ;fdflhs 
pQ/bfloTj cGtu{t cGt/f{li6«o uGtJox¿df l6s6 b/df 5'6 lbO{ 
ofq'x¿nfO{ k|ToIf /fxt k'of{Psf] 5 . lbNnL, d'DaO{, j}+unf]/ h:tf 
zx/x¿df l6s6 5'6n] ko{6g Joj;fo k|j4{g / ofq' ;]jfdf 
;xhtf NofPsf] 5 .

dfggLo ;+:s[lt, ko{6g tyf gful/s p�og dGqL ab|Lk|;fb 
kf08]n] lgudsf] e|d0f u/L lgudn] ub}{ cfO/x]sf] e"ld:y ;]jfsf] 
lg/Gt/tfsf nflu u/]sf] k|lta4tfsf ;fy} lgudsf] ;'wf/sf 
nflu b]vfpg' ePsf] rf;f]n] lgud tyf cfd sd{rf/LnfO{ yk 
xf};nf k|bfg ePsf] dx;'; cfd j[Qdf ePsf] 5 . dfggLo 
dGqLn] k|b]z:t/df p8fg ug{ ldNg] ;fgf] cfsf/sf] hxfhsf] 
v/Lb tyf ;+rfngsf] ljifodf k|fb]lzs ;/sf/ / lgudaLr 
xft]dfnf] u/L b'/b/fhsf hgtfnfO{ ;]jf lbg ug'{ePsf] k|of;n] 
yk /Qm;+rf/ ePsf] / lgudn] To; sfo{sf] nflu sfo{yfngL 
ul/;s]sf] 5 . u|fxs ;]jf ;'wf/sf nflu l8lh6n sn ;]G6/ 
;~rfngdf NofOPsf] 5 h;n] ofq'sf k|Zg tyf hgu'gf;f] l56f] 
;Daf]wg ub}{ ;]jfnfO{ k|efjsf/L agfpg] ljZjf; 5 .

lgudn] of]hgf agfP/ cfgf sd{rf/Lx¿nfO{ ;do ;dodf 
tflnd k|bfg u/]/ ;]jf k|jfxnfO{ r':tb'?:t agfpg] u/]sf] 5 . 
k|zf;lgs tyf k|fljlws b'a} If]qsf hgzlQmnfO{ Safety 

Management System, Aviation Security tyf cTofjZos 
cGo tflnd k|bfg u/]/ lgudn] "Safety"nfO{ klxnf] k|fyldstfdf 
/fv]sf] 5 . lgudsf ;a} sd{rf/Lx¿nfO{ clgjfo{¿kdf of] tflnd 
pknAw u/fP/ lgudsf] ;]jf k|jfxdf ljZj;lgotf a9fpg lgud 
pBt /x]sf] 5 . 

g]kfnsf] cy{tGqnfO{ ;an, ;Ifd agfpg ko{6g If]q Ps 
ckl/xfo{ d]¿b08sf] ¿kdf /x]sf] 5 / ljleGg ;LldttfaLr g]kfn 
jfo';]jf lgud cy{tGqsf] ;Da4{g, ljb]zL d'b|f cfh{g, /f]huf/L 
l;h{gf ko{6gsf] 6]jfdf ;b}j cu|;/ eO{ cufl8 al9/x]sf] 5 . 
cfhsf] tLa| k|lt:kwf{sf] ;dodf lgoldt, e/kbf]{ / ;'/lIft p8fg 
lgudsf] ;kmntfsf cfwf/:tDe x'g\ .

dfggLo ;+:s[lt, ko{6g tyf gful/s p�og dGqLsf] pkl:yltdf 
lgudsf] SWOT Analysis tyf cNksfnLg, dWosfnLg / 

bL3{sfnLg sfo{of]hgf k|:t'tLs/0f



#

g]kfn jfo';]jf lgudn] cfgf] ;]jf u'0f:t/Lo agfpFb} nfg] k|of; 
:j?k Customer Care Layer (CCL), ;+rf/ Kn]6kmd{ / Digital 

Call Center sf] ;~rfngsf] yfngL u/]sf] 5 . oL ;]jfx¿ 
;~rfngn] lgud / ofq'ljr dxTjk"0f{ s8Lsf] ?kdf sfd ug]{5 eGg] 
ljZjf; lnOPsf] 5 . ofq'x¿n] cfgf lh1f;f / ;]jf;DaGwL 
hfgsf/L ;xh, l56f] / k|efjsf/L ?kdf k|fKt ug{ ;Sg] Joj:yf 
ldnfOPsf] 5 .

g]kfn jfo';]jf lgudsf] cflwsfl/s Website df visit u/L 
Customer Care tab df Click u/L cfgf lh1f;fsf] hfgsf/L k|fKt 
ug{ ;lsg] ;fy} lgudn] k|bfg ub}{ cfPsf] ;]jf ;DaGwL 
Feedback/Comment/Suggestion klg lbg ;lsg] Joj:yf 
ul/Psf] 5 . To;}u/L ;DalGwt ljifo;DaGwL hfgsf/L cfjZos ePdf 
lgDg O{d]n markd_ccl@nac.com.np, csd_ccl@nac.com.np, 

corpd_ccl@nac.com.np, opd_ccl@nac.com.np dfkm{t klg 
;Dk|]if0f ug{ ;lsg] Joj:yf ldnfOPsf] 5 . cfgf] cfgf] ljefu;Fu 
;DalGwt u'gf;fx¿nfO{ cfg} ljefun] k|ToIf¿kd} -nfOe_ hjfkmb]xL 
eP/ ;dfwfg ug{ yflnPsf] 5 . 

Customer Care Layer / Digital Call Center 
;~rfng

Digital CALL CENTER df ;Dks{ ug{sf] nflu lgudsf] SIP 
(Session Initiation Protocol) 6]lnkmf]g gDa/ )!�%(&)$^) df 
sfof{no ;doleq kmf]g u/L CALL CENTER k|ltlglw;Fu cfgf 
lh1f;fx¿ /fvL oyfy{ ;"rgf k|fKt ug{ ;lsg] Joj:yf ldnfOPsf] 
5 .

@)*!÷)(÷@* ut] z'qmaf/sf lbg k"jf{~rn If]qLo sfof{no lj/f6gu/ 
cGtu{tsf :6]zgx¿sf] k|yd rf}dfl;s ;dLIff a}7s lj/f6gu/df 
;DkGg eof] . lgudsf sfo{sf/L cWoIf o'a/fh clwsf/L k|d'v cltly 
/xg' ePsf] pQm sfo{qmddf lgudsf ;+rfns ;ldlt ;b:o lszf]/ 
s'df/ k|wfg, ljz]if cltly /xg' ePsf] lyof] . sfo{qmdsf] cWoIftf 
jhf/ Joj:yfkg ljefusf lgb]{zs 6+slglw bfxfnn] ug'{ ePsf] pQm 
sfo{qmddf dfgj ;+zfwg ljefusf lgb]{zs czf]s l;Ub]n, ;+:yfut 
ljefusf pk lgb]{zs lbSkfn ;'j]bL, jhf/ Joj:yfkg ljefusf pk 
lgb]{zs z}n]z s+;fsf/, cy{ ljefusf pk lgb]{zs /fh]Gb| axfb'/ 
zfxL, jhf/ Joj:yfkg ljefusf cl0f{df zfSo, gj/fh pkfWofo, cy{ 
ljefusf ljk'nf j/fn, OGb| yfkf / sfo{sf/L cWoIfsf] sfof{nosf 
gog zdf{ ;lxt sf]zL k|b]z d'VodGqL sfof{nosf hg;Dks{ 
;Nnfxsf/ /lj vgfnsf] pkl:ylt /x]sf] tyf ahf/ Joj:yfkg 
ljefusf ozf]bf l;+v8fn] sfo{qmd ;+rfng ug'{ ePsf] lyof] . 

k"jf{~rn If]qLo sfof{no cGtu{t :6]zgx¿sf] k|yd rf}dfl;s ;dLIff 
j}7sdf lj/f6gu/, Onfd, ef]hk"/, kmfKn', yfdvs{, tfKn]h'ª / 
vflg8fF8f :6]zgsf OGrfh{x¿n] cf�cfkm\gf] :6]zgsf] rfn' cfly{s jif{ 
@)*!÷)*@ sf] z'? rf/ dlxgf ->fj0f�sflt{s_ sf] ofq' tyf cfosf] 
pknlAwsf] ;dLIff, rfn' cfly{s jif{ @)*!÷)*@ sf] z'? rf/ dlxgf 
->fj0f�sflt{s_ sf] :6]zg vr{sf] ;dLIff / ut cfly{s jif{ 
@)*)÷)*! sf] ofq' tyf cfosf] pknlAwsf] ljj/0f / cfly{s jif{ 
@)*!÷)*@ ;Fusf] t'ngfTds ;dLIff / cGo ;d;fdlos laifox¿ 
k|:t't ug'{ ePsf] lyof] . 

o; a}7snfO{ ;Daf]wg Pjd\ lgb]{zg lbg'xF'b} k|d'v cltly tyf 
lgudsf sfo{sf/L cWoIf o'a/fh clwsf/Ln] :6]zgssf ut cf=j= 

k"jf{~rn If]qLo sfof{no cGtu{t :6]zgx¿sf] 
k|yd rf}dfl;s ;dLIff a}7s ;DkGg

)*)÷*! tyf )*!÷*@ sf] $ dlxgf cjlwsf] p8fg, cfDbfgL Pj+ 
vr{x¿sf] cGtlqm{of Pjd\ ;dLIffsf] cfwf/df k|:t'tLs/0f d"Nofª\sg 
u/L k|:t'tLs/0f tyf :6]zgx¿sf] sfo{k|ultsf] cfwf/df cAan x'g] 
:6]zg k|d"vx¿nfO{ awfO{ Pj+ wGojfb 1fkg ug'{eof] . To:t} lgudsf] 
:6]zgx¿df /x]sf ;DklQx¿sf] ;+/If0f, pkef]u Pj+ sfof{nosf] 
;hfj6 / ;/;kmfO{nfO{ Wofgdf /fvL ;+/If0f, ;+Dj4{g ug]{ ;fy} 
:6]zg k|d"vx¿n] :yfgLo lgsfo Pjd\ hgk|ltlglwx¿;Fu ;dGjo u/L 
;d:of÷;+efjgfdf xft]dfnf] u/L lgudsf] ahf/ k|j4{gdf s]lGb|t /xg 
lgb]{zg lbg'eof] . :6]zgsf sd{rf/Lx¿sf] of]ubfgsf] k|z+;f ub}{ 
lgudsf] b'u{d If]qsf hgtfx¿nfO{ xjfO{ ;]jf k'¥ofpg] / ;]jf efjnfO{ 
d"t{ ?k lbg] sfo{df lqmofzLn /xg lgb]{zg lbg'eof] . 



$

lgudsf] cGt/f{li6«o ;]S6/x¿sf] ef8f b/df 5'6sf] Joj:yf u/L 
lgudsf cGt/f{li6«o l6s6 ljqmL sfof{nojf6 l6s6 lng ;lsg] 
Joj:Yff ldnfOPsf] 5 . * gf]e]Dj/, @)@$ b]lv lqe'jg cGt/f{li6«o 
ljdfg:yn bz 306f aGb ePsf] sf/0f tTsfnLg cj:yfdf ljleGg 
jfo';]jfx¿sf] xjfO{ p8fgx¿ s6f}lt ePsf 5g\ . of] ;dodf g]kfn 
df};dsf b[l6sf]0fn] klg ko{6sLo uGtJo /x]sf]n] xjfO{ ofq'sf] ;+Vof 
j[l4 eP;Fu} p8fgx¿sf] dfu jdf]lhd cfk"lt{ x'g g;Sbf lghL 
jfo';]jf sDkgLsf] xjfO{ ef8f cToflws a9]sf] eGg] hgu'gf;f]nfO{ 
;Daf]wg ub}{ lgudn] ;+:s[lt, ko{6g tyf gful/s p8\8og 
dGqfno;Fu ;dGjo u/L /fli6«o Wjhfjfxsn] /fli6«o bfloTj lgjf{x 
ub}{ lgudsf] cGt/f{li6«o ;]S6/x¿sf] ef8f b/df 5'6sf] Joj:yf u/L 
lgudsf] cGt/f{li6«o l6s6 ljqmL sfof{nojf6 l6s6 lng ;lsg] 
Joj:Yff ldnfOPsf] 5 . 

lbNnL, d'DjO{ / j}+unf]/ ;]S6/sf] nflu ahf/ ef8fb/df ?= @%))÷� 
;Dd 5'6 lbO{g] k|aGw 5 / bf]xf, b'jO{, bdfd, SjfnfnDk'/, xªsª, 
j}+ss ldnfOPsf] / gfl/tf ;]S6/sf] nflu ahf/ ef8fb/df 
?= %)))÷� ;Dd 5'6 lbO{g] Joj:yf ldnfOPsf] 5 . o:tf] 5'6 
hxfhsf] l;6 pknJwtfcg';f/ klxnf] cfpg]nfO{ klxnf] k|fyldstfsf] 
cfwf/ (First Come First serve Basis) df pknAw u/fOg] 5 / ;f] 
sf] nflu ofq' :jod\ kl/ro kq;lxt pkl:yt x'g' kg]{5 . 

lgudsf cGt/f{li6«o ;]S6/x¿sf] 
ef8f b/df 5'6sf] Joj:yf

@)*! dlª\;/ !@ df g]kfn lk|ldo/ lnu 6f]nL -Pg=lk=Pn=_ 
;'b'/klZrd /f]oN; / lgudaLr k|fof]hg ;Demf}tf ePsf] 5 . 
;'b"/klZrd /f]oN;sf] Pc/nfOG; kf6{g/df g]kfn jfo';]jf lgud 
hf]l8Psf] 5 . ;Demf}tf kqdf /f]oN;sf k|d'v sfo{sf/L clws[t 
k|sfz v8\sf / g]kfn jfo';]jf lgudsf tkm{af6 lgudsf ;+:yfut 
ljefusf lgb]{zs clgn l3ld/]n] x:tfIf/ ug'{ePsf] xf] .

lgudsf lgb]{zs l3ld/]n] ;'b"/klZrd;Fu hf]l8g kfpFbf v';L nfu]sf] 
atfpFb} PgkLPn x'g' ;'vb ePsf] / PgkLPnsf] ;kmntf;Fu} v]nsf] 
ljsf; cem} xf];\ eGg] rfxgf /x]sf] atfpg'eof] . PgkLPndf pTs[i6 
v]n k|bz{g u/]/ ;'b'/klZrd /f]PN;n] l4tLo :yfg xfl;n u/]sf] 
lyof] eg] hgsk'/ af]N6\;n] k|yd:yfg xfl;n u/]sf] lyof] . 

g]kfn lk|ldo/ lnu 6f]nL -Pg=lk=Pn=_ 
;'b'/klZrd /f]oN; / lgudaLr 
k|fof]hg ;Demf}tfdf x:tfIf/

lgudsf sd{rf/Lx?nfO{ # lbg] Store and Inventory Management 

Training ;~rfng ePsf] lyof] . lgudsf] s'n]Zj/l:yt tflnd s]Gb|df 
@)*! d+l;/ !& b]lv !( ut] ;Dd ;+rflnt pQm tflnddf lgudsf 
;j} ljefuaf6 ;xeflutf /x]sf] lyof] . 

g]kfn jfo';]jf lgudsf] dfgj ;+zfwg ljefusf] tflnd zfvfn] 
Smart Pvt. Ltd. sf] ;xsfo{df ;+rfng ul/Psf] pQm tflnddf 
lguddf sfo{/t ljleGg ljefusf !( hgf sd{Rff/Lx¿sf]] ;xeflutf 
/x]sf] lyof] .

lgudsf sd{rf/Lx?nfO{ 
Store and Inventory Management   

tflnd ;DkGg 

8th

. .   00 

. 0  0 

.  00  

. 00 00  

. 00 00 00 

.  00 00 

. 00 00  

. 00  00 

. 00 00  

 

g]kfn jfo';]jf lgudsf sfo{sf/L txsf sd{rf/Lx¿sf] nflu clgjfo{ 
cfjZos kg]{ Safety Management System-SMS ;DaGwL tflnd 
@)*! kf}if @& Dff ;DkGg ePsf] 5 . pQm tflnddf lgudsf sfo{sf/L 
cWoIf ;lxt ljefuLo k|d'vx¿sf] ;xeflutf /x]sf] lyof] . tflndsf] 
k|lzIfsdf CAAN Certified Instructor nId0f b]jsf]6f /xg' ePsf] 
lyof] . sfo{ k|s[ltsf] cfwf/df lgudsf cGo txsf sd{rf/LnfO{ ;d]t 
of] tflnd lbOb} cfPsf] 5 . 

pQm tflndkZrft ;f]xL lbg dfggLo ;+:s[lt, ko{6g tyf gful/s 
p8\8og dGqL ab|Lk|;fb kf08]sf] k|d'v cfltYodf lgudsf] SWOT 

Analysis tyf ;do;Ldf ;lxtsf] cNksfnLg, dWosfnLg / 
bL3{sfnLg sfo{of]hgf k|:t'tLs/0f sfo{qmd /x]sf] lyof] . pQm 
cj;/df dGqfnosf ;x�;lrj tyf lgudsf ;~rfns ;ldlt ;b:o 
/fds[i0f nfld5fg] tyf dGqfnosf clwsf/Lx¿sf] ;d]t pkl:ylt 
/x]sf] lyof] . lgudsf sfo{sf/L cWoIf o'a/fh clwsf/Ln] :jfut 
tyf ;a} ljefusf ljefuLo k|d'vx¿n] cf�cfgf] ljefux¿sf] SWOT 

Analysis tyf ;do;Ldf ;lxtsf] cNksfnLg, dWosfnLg / 
bL3{sfnLg sfo{of]hgf ;d]t k|:t't ug'{ePsf] lyof] . 

pQm cj;/df af]Nb} dfggLo dGqLHo"n] lgudsf ljefuLo k|d'vx¿n] 
k|:t't ug'{ ePsf lgudsf ;jn / b'j{n kIfx? tyf r'gf}tL / 
;d:ofx¿nfO{ cfkm"n] ulDe/tfk"j{s lnPsf] / ;f]sf] ;sf/fTds 
;dfwfgsf] nflu cfufdL lbgdf rflng] /0fgLlts tyf sfo{ut 
of]hgfx¿df dGqfnosf] ;b}j ;fy / ;xof]u /xg] k|lta4tf JoQm 
ug'{ePsf] lyof] .

 lgudsf] sfo{sf/L txdf 
SMS tflnd, SWOT Analysis tyf 

sfo{of]hgf k|:t'tLs/0f



d+l;/,  @)*!

lgo'lQm

/flhgfdf 

qm=;+=    sd{rf/Lsf] gfd  tx       kb

>L cg'k /fO{ % a= k|fljlws!

qm=;+=    sd{rf/Lsf] gfd  tx       kb

>L s'df/ tfdfª & a= clws[t!

ljefuLo ;dfrf/
dfgj ;+zfwg ljefu
sflt{s, @)*! 
/flhgfdf
qm=;+=    sd{rf/Lsf] gfd  tx       kb

>L k|eft uf}td ^ n]vf clws[t!

qm=;+=    sd{rf/Lsf] gfd  tx       kb

>L lrGtf dl0f zdf{

>L ;'ljgf >]i7

%

^

a= ;xfos

a= ljdfg kl/rfl/sf

!

@

cjsfz

Internal Audit Department

1. Audit of Bhairahawa Int'l Station & Pokhara Station on 

going.

2. Taplejung & Ilam Station audit report writing.

3.  Audit of the Operation Department on going.

4. Central & Budget unit of Finance Department audit on 

going. 

Ground Support Department

 

 

 

%

g]kfn jfo';]jf lgudsf] ;fdflhs pQ/bfloTjcGtu{t SofG;/h:tf] 

k|f0f3fts /f]usf] pkrf/sf nflu hfg] la/fdL / la/fdLsf s'?jfnfO{ 

Nepal Cancer Relief Society sf] l;kmfl/;df lgudsf] sf7df8f}� 

lbNnL�sf7df8f}+ ;]S6/sf] xjfO{ ef8fb/df ;x'lnot lbg] u/]sf] 

5 . o;} cGtu{t @)@$ sf] gf]e]Da/ dlxgfdf ^! hgf la/fdLn] 

!))Ü 5'6df / %$ hgf la/fdLsf s'?jfn] %)Ü 5'6df l6s6sf] 

;'ljwf lnPsf lyP eg] l8;]Da/ dlxgfdf *) hgf la/fdLn] !))Ü 

5'6df / &! hgf la/fdLsf s'?jfn] %)Ü 5'6df l6s6sf] ;'ljwf 

lnPsf lyP .

;fdflhs pQ/bfloTjcGtu{t ca'b{ 
/f]usf la/fdLnfO{ lgudsf] ;xof]u 

tflnd zfvfn] lguddf sfo{/t al/i7 clws[t ;ftf}F txsf 
sd{rf/Lx¿sf nflu Safety Management System & Emergency 

Response Plan (SMS & ERP) ;DjGwL tflnd @)*! d+l;/ @%, 
kf}if ( / !^ ut]  lgudsf] s]Gb«Lo sfof{nodf ;~rfng u/]sf] 
lyof] . pQm tflnddf k|lzIfsx¿ ljsfz yfkf, ch'{g ofbj / 8Da/ 
/fjt /x]sf lyP . lgudsf ;ftf}F txdf sfo{/t $) hgf al/i7 
clws[tx¿nfO{ k6s k6s u/]/ pQm tflnd lbOPsf] lyof] . 

Safety Management System & 

Emergency Response Plan 

(SMS & ERP)  ;DaGwL 
tflnd ;DkGg

!= lqe'jg cGt/f{li6«o ljdfg:yn gful/s p8\8og sfof{nosf] 
cfof]hgfdf lgud cGtu{t Nepal Airlines Ground Service 

Provider (NAC-GSP) ;xefuL eO{ lq=c=lj Ramp Area df 
Foreign Object Debris (FOD) Campaign ldlt @)*!÷)(÷!$ 
ut] ;DkGg ePsf] .

@=  Ground Handling ;]jf k|jfxsf] nflu o; ljefunfO{ cfjZos 
Ground Support Equipment x?sf] Detail Technical 

Specification Standards and Recommendations Revision 
ul/Psf] .

#= ISAGO Standards sf] nflu cfjZos IATA Standard 

Manuals sf] cfjZos Joj:Yffkg ul/Psf] . 

$=  Corporate Safety df Voluntary  Safety Reports Forms 

(VSR) tyf ljefudf Incident Accident Irregularity Report 
dfkm{Tf k|fKt Ground Handling ;DaGwL Hazards x? 85% Close 
ul/Psf] . 

%=  lgudsf] A330 (9N-ALZ) sf] NAP-KTM Flight sf nflu 
Ground Handling, Airport Settlement, Catering, Hotel sf] 
Joj:Yff u/L cfjZos ;dxsfo{ ul/Psf] .

^=  lgudn] Don Mueang  International Airport, (DMK) Thailand 
df 31 oct / 1st November df Pax Charter Flight  ug{sf] 
nflu Ground Handling Service sf] Joj:Yff u/L cfjZos 
;xsfo{ ul/Psf] .

Major Achievement  Mangsir-Poush 2081

Following task as listed below were on going during the 

period of Mangsir-Poush 2081

k|b]zsf] xjfO{ p8fg / ko{6g ljsf;sf] cjwf/0ffaf/] k|:6 kfg'{ePsf] 
lyof] . pQm cj;/df dfggLo d'VodGqLsf] hg;Dks{ ;Nnfxsf/ 
/lj vgfn, g]kfn jfo';]jf lgudsf tkm{af6 sfo{sf/L cWoIf o'a/fh 
clwsf/L, g]kfn jfo';]jf lgud ;+rfns ;ldlt ;b:o lszf]/s'df/ 
k|wfg, ahf/ Joj:yfkg ljefusf lgb]{zs 6+slglw bfxfn, lj/f6g/ 
:6]zgsf k|d'v ;Gtf]if v8\sfnufot  sd{rf/Lx¿sf] pkl:ylt /x]sf] 
lyof] . sf]zL k|b]zsf] ko{6g ljsf; tyf k|fb]lzs xjfO{ 
oftfoftnfO{ ;'ne agfpgsf nflu g]kfn jfo';]jf lgud;Fusf] 
;xsfo{df k|fb]lzs xjfO{ p8fg ;DaGwL sfo{nfO{ cl3 a9fpgsf 
lgldQ sf]zL k|b]z ;/sf/ / lgudn] gofF hxfh vl/b, ;~rfng 
tyf Joj:yfkgsf ;Gbe{df pko'Qm df]8fln6L to ug]{ ;DaGwdf 
5nkmn ePsf] lyof] . 

k|fb]lzs xjfO{ p8fg ;+rfngsf ;Gbe{df===

lqe"jg cGt/f{li6«o ljdfg:yn gful/s p8\8og sfof{noåf/f 
ldlt @)*! k'; !$ ut] cfof]lht Foreign Object Debris (FOD) 

Campaign sfo{qmd ;DkGg



1. Traffic statistics for the month of Kartik-Mangsir 2081

2. Market share of NAC

 

 

 

 

^

 

a. International sector b. Domestic sector

a. Quarter wise market share- International 

sector (Srawan-Kartik 2081)
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NAC, 11.44%

OTHERS, 

88.55%

QUARTERWISE MARKET SHARE OF NAC 

 

16.52%

10.68%

14%

0.00%

2.00%

4.00%

6.00%

8.00%

10.00%

12.00%

14.00%

16.00%

18.00%

ASWIN KARTIK MANGSIR

Market share of NAC for Aswin-Mangsir

b. Market share of International sector 

     (Aswin- Mangsir 2081)

Source: Post Flight Information Report 

Source: Customer Service Department

Note: The above data excludes data from Air India.
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Operations Department

Performance Report of Flights from Kathmandu
for the month of Ashwin & Kartik, 2081

DUTY ROSTER OF NAC CLINIC DOCTORS 
Effective from 8th November 2024

Nepal Airlines Corporation

Ground Support Department, Cleaning Section

LOST AND FOUND RECORD SUMMARY

gf]6M

pk/f]Qm ljj/0f uf|fp08 ;kf]6{ ljefu 6L=P=;L=:fL zfvf cGtu{t ljdfg :yndf ljdfgsf] Soflag ;kmfO{ ug]{ qmddf ofq'x?af6 ;kmfO{ ug]{ qmddf ofq'x?af6 
5fl8Psf ;fdfgx? o; ljefudf sfo{/t sd{rf/Lx?n] kfO{ ;DaGwLt 7fFpdf a'emfPsf ;fdfgx?sf] xf] .

Details   

Mob : Mobiles

Cam : Different types of movie and still camera/watch.

Mny : Money and wallets 

ipd : i-phone, i-pod, i-pad, tablets, Laptop etc.

Gld : Gold and ornaments

Elx : Other electronic appliances/items, games, pendrives, Powr Bank etc.

Hov : Handed over to the related airlines (staff, crew, passengers)

PP : Passport

Remarks
Mob Cam Mny ipd/Laptop PP Gld Note Elx

1 2081 Kartik 5 2 8 4 0 1 0 11 31
2 2081 Mangsir 7 2 2 7 0 1 0 10 29

12 4 10 11 0 2 0 21 60Total

gf]6 pk/f]Qm ljj/0f uf|fp08 ;kf]6{ ljefu 6L=P=;L=:fL zfvf cGtu{t ljdfg :yndf ljdfgsf] Soflag 
      ;kmfO{ ug]{ qmddf ofq'x?af6 5fl8Psf ;fdfgx? o; ljefudf sfo{/t sd{rf/Lx?n] kfO{ ;DaGwLt 7fFpdf a'emfPsf 

;fdfgx?sf]  xf] .

LOST AND FOUND RECORD SUMMARY

S.N.
Year

Months

Found Materials/Goods (in Frequency)
Tot.

pcs.

8th

 
 

S.N. 

 

NAME OF DOCTORS 

 

SUNDAY 

 

MONDAY 

 

TUESDAY 

 

WEDNESDAY 

 

THURSDAY 

 

FRIDAY 

1. Dr. SUBODH KUMAR ADHIKARI 

Senior Surgeon 

NMC : 1095 
Mobile No.  9851037056 

 12:00-13:00  12:00-13:00 12:00-13:00  

2. Dr. RANJEET S. BARAL 

Consultant Cardiologist/AME & 
General Physician 

NMC: 1516 

Mobile No. 9851053577 

14:00-15:00 14:00-15:00   14:00-15:00  

3. Dr. NANDITA GHIMIREY 

Family Medicine 

NMC: 2784 

Mobile No. 9841777677 

 15:00-16:00 15:00-16:00 10:00-11:00   

4. Dr. KAVITA ADHIKARI 

Consultant Gynecologist 
NMC: 3679 

Mobile No. 9851176411 

12:00-13:00  14:00-15:00 14:00-15:00   

5. Dr. LOCHAN KARKI 

Consultant Physician 

NMC: 4687 
Mobile No. 9851056689 

  12:00-13:00  15:00-16:00 13:00-14:00 

6. Dr. GYANENDRA SHAH 

Senior Consultant,Orthopedic Surgeon 
NMC: 4723 

Mobile No. 9851029425 

 13:00-14:00   13:00-14:00 12:00-13:00 

7. Dr. BISHWA RAJ DAWADI 

Consultant Family Physician 

NMC: 4996 
Mobile No. 9841226322 

13:00-14:00  13:00-14:00 13:00-14:00   

8. Dr. SHIVAJI BIKRAM SILWAL 

Consultant Cardiologist 
NMC: 6335 

Mobile No. 9801022997 

15:00-16:00  

 

 15:00-16:00  14:00-15:00 

9. Dr.ASMITA ARYAL  

Consultant, General Practice  

and Emergency Medicine 
NMC: 23121 

Mobile No.9849512493 

11:00-12:00  11:00-12:00 11:00-12:00   

 

 

Fleet/ Month

Flight Performance% Ashwin Kartik Ashwin Kartik Ashwin Kartik Ashwin Kartik Ashwin Kartik

Reliability 98% 100% 100% 96% 98% 94% N/A N/A 98% 97%

9N-AKW 9N-AKX 9N-ALY 9N-ALZ Total

Punctuality 50% 53% 38% 49% 52% 53% N/A N/A 47% 52%

Month

%

%
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